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38 Quality Policy Statement

Quality Policy statement

We are committed to providing a quality service to meet our clients technical, legal and other
requirements, by following the “Plan-Do-Check-Act” cycle. The Quality Policy is reviewed at
Management Review to ensure its continuing suitability and effectiveness in achieving the Vision of
the Company, as set out in the Business Plan. This commitment is achieved through the
implementation and maintenance of our Quality management System which satisfies the requirement
of ISO 9001: 2015.

Current Quality Objectives and Targets are outlined in the Business Plan. Quality objectives are
communicated throughout the whole organisation.

Our procedures ensure compliance with all the requirements of 1ISO 9001:2015 to which the
Directors subscribe. It is a mandatory condition of employment that all employees follow the
appropriate procedures at all times. Any neglect of this condition will be viewed with the utmost
seriousness and may lead to disciplinary measures.

The development, training and awareness of our personnel are major factors in the understanding,
implementation and maintenance of the system.

Ultimate responsibility for the Quality Management System lies with the Directors, but
consideration of quality and adherence to the procedures is the responsibility of everyone at
Soiltechnics.

It is the responsibility of Directors to provide adequate and appropriate resources to implement
this policy.

This policy has been defined by the Directors and has been communicated, understood and
implemented throughout the organisation. The policy is available to interested parties and the
public on request.
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